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Dear Valued Customer,

As you may already be aware, Arteriocyte Medical Systems’ acquired the Magellan Autologous
Platelet Separator business from Medtronic in October 2007. As part of that acquisition,
Arteriocyte Medical and Medtronic continued serving your institutions needs through your local
Medtronic representative. Effective February 15th, 2010, Arteriocyte Medical Systems will
become your primary contact for all Magellan Autologous Platelet Separator Systems orders and
inquiries. Together, Arteriocyte Medical Systems and Medtronic are committed to making this
transition easy for you.

In order to ensure your institution gets entered into Arteriocyte’s system appropriately, please fill
out the attached ['New Customer Information Form’1 and fax it to 508-497-9351, then call the
Arteriocyte Medical System’s Customer Service Department to verify that your fax has been
received. Also, please provide any vendor information requirements that your institution needs
for ordering.

For Customer Service, Complaints, Machine Service and Trouble Shooting issues are all the
same toll free number: 866-660-AMSI (2674).

Attached for your quick reference is an updated IMagellan Product Ordering Code Sheet|that
pairs your current Medtronic supplied Magellan product order codes with your new Arteriocyte
Medical Systems Magellan product codes.

If you have further questions concerning this transition, please contact our Customer Service at
866-660-2674 to be put in touch with you Regional Sales Manager.

This change in service responsibility for your account is designed to allow Medtronic to continue
increased focus and investment in Medtronic’s core Perfusion and Blood Management
Businesses and Arteriocyte Medical to focus on all your Platelet Rich Plasma needs.

We look forward to the opportunity to continue to provide you the best support possible for your
institution.
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